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MY BMW CONNECTED DRIVE.

HOW-TO GUIDE: CUSTOMER PORTAL.

BMW ConnectedDrive

So connected, you’re free.



‘MY BMW CONNECTED DRIVE’ CUSTOMER PORTAL.

What does the ‘My BMW ConnectedDrive’ customer portal offer?

You have to go online and register both yourself and your vehicle on the ‘My BMW ConnectedDrive’ customer
portal in order to be able to use some of the functions. After logging into a password-protected area, personal and
vehicle-related settings can easily be managed, such as activating the remote-control function or configuring the
email account for BMW Online Office.




REGISTRATION ON THE ‘MY BMW CONNECTED DRIVFE’
CUSTOMER PORTAL.

My BMW ConnectedDrive.

MY BMW CONNECTED DRIVE.

\
The exclusive portal for BMW ConnectedDrive customers.
\wm i S

: you're free. You've got questions about
> Regleternow BMW ConnectedDrive?
>Forgotten passwort Register now 10 start using Find out everything there is

Services siraight away. BMW Online Services. you.

S S On the home page of the ‘My BMW ConnectedDrive’ customer
1 . portal at www.bmw-connecteddrive.com, go to ‘Register now’.

My BMW ConnectedDrive.

© Cookies. v

REGISTRATION.

Register now with My BMW ConnectedDrive.
Please note: if you are already registered with My BMW, you can log in on the homepage using these
crodentals.

>FAQ  >Guided Tour

Access data

E-malladdress:® [Marc Jenkons@qmaiicom ] @
Repeat e-mal adaress: [Marc Jenkons@gmaiicom ]
passin” '
Personal details
[r—
>Contact —
Terms & Conditions
i v o gl e s

* required information

s Now enter your email address and name, then choose
2 " a password and accept the terms and conditions.




REGISTRATION ON THE ‘MY BMW CONNECTED DRIVFE’

CUSTOMER PORTAL.

My BMW ConnectedDrive.
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“THANK YOU FOR YOUR REGISTRATION.

You have a new message in your inbox.
You il shorty receive an emai with an activation ik 0 confi your reisration
Please compiete you rgistraton by opening this ik

Continue to homepage

You've got questions about
BMW ConnectedDrive?

We would be delighted to help
you

>Contact

5. I

Mystaws2% @ Cookies. v/

A confirmation email will then be sent to the address you entered.
Click on the link in the email to confirm your registration on the portal.

‘Welcome Mr Marc Jenkons. >Logout

ADD VEHICLE.

Add a vehicle to your user account to start creating your own personal
BMW ConnectedDrive experience.

-

Find out more Add vehicle

\ You can now log into the customer portal and link your personal BMW with your
account under ‘Add vehicle’ by entering the VIN (last seven digits of the chassis

4. : number) and optionally providing the license plate.




REGISTRATION ON THE ‘MY BMW CONNECTED DRIVFE’
CUSTOMER PORTAL.

My BMW ConnectedDrive.

Velcome Mr Smith. >Logout My status 1

© Cookies. v

DDIREMOVE VEHICLE.

Use the full scope of functions offered by BMW ConnectedDrive in your vehicle,
online and on your smartphone.

> Statu
=] Add a vehicle to your account now! Please have the last 7 characters of the Vehicle Identification
>Settings " "
>My Data fitled with ity
>Manage vehicles >FAQ > Guided Tour

The following vehicles are associated with your user account:

1 s GranCoupe
St Acaton expecied

You've got questions about m
BMW ConnectedDrive?

We would be delighted to help
you

Please note: for sercurity reasons, you need to enter a security code. This code has been sent to your
vehicle. You willind i in the vehicle i the ConnectedDrive menu under Messages.

B — A security code for activating your vehicle will then be sent to your

e personal BMW. Enter this code in the customer portal to complete
5. s

the registration process.




‘MY BMW CONNECTED DRIVE’ CUSTOMER PORTAL
- FUNCTIONS.

‘The ConnectedDrive Store.

AUBMW ConnectedDrive:
Services at a glance and
bookable directly.

STATUS OF SERVICES:

Services Services
fic

ote Services
> Internet

> Intelligent Emergency Call
>Concierge Services

Your vehicle and a list of all the BMW ConnectedDrive services
purchased are displayed in the ‘Status’ menu.

Welcome Mr Marc Jenkons.

MY BMW i3.

>BMW i Services.
>My Services
>Store
>Settings

>Logout Mystaws18% @ Cookies. v

Electric driving range: Battery charge status:
-3 110km 80 %
>eNavigation ]

Direct link

>My Info
> Activate Remote Services
>FAQ

Additional range (Rex):
- & 100 km
L1 [ | =

BMW i owners can also see the battery status,
range and other status information here.




‘MY BMW CONNECTED DRIVE’ CUSTOMER PORTAL
- FUNCTIONS.

My BMW ConnectedDrive.

Welcome Mr Marc Jenkons. >Logout Mystatus 1% @ Cookies. v/
e

ACTIVATE REMOTE SERVICES.

Wwith you

in tphone. To do so, yo activate the
>Status your vehicle(s)
>BMW i Services
answered, you can
My Services alsolock yor Center by caling
>Store
> Settings

Activate Remote Services for following vehicles:
>Change user name.

»Change password All vehicles.
>Set up services

>Activate Remote
Services

>Send to Car
>Battery Guard
>Security settings @ BMwia 7] BMW 5300
>Manage smartphones ABCDO0B ABCDOOA
Charging profile
Veicle Finder Flash headights
Remole horn Vehicle Finder

Flash headlights Remote door functions

Remote door unlock Remote cimate control
Remote door locking
Remote climate control

You've got questions about

We would be delighted to help
you

sty s ——1

You can activate the My BMW Remote App or BMW i Remote App for
your BMW by clicking on ‘Activate Remote Services'’ in the Status menu
or by going to ‘Settings — Set up services — Activate Remote Services’.

My BMW ConnectedDrive.

Welcome Mr Marc Jenkons. >Logout

MY INFO.

Send messages and points of interest to your BMW.
>Status syoutocor poinis .
>BMW i Services Ly fou can then you
>MyServices >FAQ > Guided Tour

>Myinfo

>BMW Routes.

>News

>Web Snapshots Send data to following vehicle(s):
>Address book

> Dictation function
>Share prices.
>Driver profiles.

> store R SN
> Settings w

all vehicles

¥ BMWi3 ¥ BMW 530D
proseny oo
£n
Yy Message:
(> _—
[BUW Word ] 12 characers remaining
You've got questions about Personal message:
One of the best attractions in Munich 216 characters remaining
We i b celghied o help

you

You can use the ‘My info’ service located in the ‘My Services’ menu
to send data such as messages, addresses, email addresses and
telephone numbers to your BMW. To access ‘My info’ in your BMW,
got to the ‘ConnectedDrive’ main menu and select ‘Messages.




‘MY BMW CONNECTED DRIVE’ CUSTOMER PORTAL
- FUNCTIONS.

My BMW ConnectedDrive.

Welcome Mr Marc Jenkons. >Logout Mystatus 1%+ @ Cookies. v/
—

19

USE E-MAIL IN YOUR BMW.

Yo
in your car. And with 100,as
>Status of e-mails, while pre-prepared short texls allow you 10 reply fast.
>BMW i Services
>My Services
>Store
>Settings

-mails while

service can

In the following, you can set up the mailboxes 1o be accessed and creae text blocks for fast repiies.
>Guided Tour

>Change user name.
>Change password
>Setup services

> Activate Remote

Services Mailboxes | Text blocks.

oy _

» Securyseings vaboxrane: °

> Manage smartphones £-mail adaress®
Displayed name* °
pue: [
Provier [Coogeviaiwar [l . ) . .

- et ety Gt ey e et A Got to ‘Settings — Set up services — Email accounts’ to configure
™ ey

&< ",’." your email address and create text blocks for sending emails quickly

5 - You've got questions about

and easily during the journey.

6.You can go to ‘Settings — Set up services — Battery Guard’ and set the Battery Guard feature
6- to inform you by text or email as soon as your battery reaches a critical charge level.
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